Occupational Fraud in the

Insurance Industry

The ACFE’s 2020 Report to the Nations included 85 cases of
fraud in the insurance industry.
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Fraudsters who had been with their organization for
more than five years caused larger losses.
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WHERE DID PERPETRATORS WORK
WITHIN THEIR ORGANIZATIONS?

THESE WERE THE THREE MOST COMMON DEPARTMENTS.
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Perpetrators in positions of authority
cause losses that are much greater
than those at lower levels on the
organization chart.
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Losses caused by fraudsters above the
median age were larger than losses caused
by those below the median age.
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Data from the ACFE’s 2020 Report to the Nations. Download the full report and other resources at ACFE.com/RTTN. o
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